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Our Vision

A Singapore in which seniors enjoy their rightful place in the 
family, community and country.

Our Mission

To become a leading organisation for seniors by promoting their 
total well-being. 

Our Goals

• To enhance the employability of mature employees through 
on-going training

• To facilitate, promote and enable mature workers to remain 
in active employment for as long as possible 

• To equip human resource personnel, managers, supervisors 
and union leaders with a deeper understanding 
of the ageing process and issues so that they will be able to 
manage and optimise the abilities of older employees more 
effectively 

About Us

Centre For Seniors (CFS) 
is a non-profit, voluntary 
welfare organisation
inaugurated  in July 2006 
with a vision recognising
the intrinsic worth of 
seniors within the family, 
community and the wider 
society. By being at the 
forefront in skills training 
within the silver industry, 
CFS seeks to facilitate 
their continued 
involvement within such 
circles so that their 
experience, knowledge 
and skills can not just be 
kept relevant, but can be 
further harnessed for the 
benefit of society.
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Corporate Data

ROS Registration Number : 2108/2006

Charity Registration Number: 002065

IPC Registration Number : IPC 000608

Business Address : 9 Bishan Place, #10-02 
Junction 8 Office Tower

Singapore 579837

Banker : DBS Bank Ltd Singapore

Auditor : Deloitte & Touche

Founder Member : NTUC Eldercare Co-operative  Ltd

Institutional Member    : NTUC Healthcare Co-operative Ltd 

: NTUC Income Insurance 

Co-operative Ltd

: NTUC LearningHub Pte Ltd 

: NTUC Thrift & Loan Co-operative Ltd

: Gerontological Society Of  Singapore 

: Seacare Co-operative Ltd

:Tsao Foundation



Board of Directors & 
Management

Advisor :          Mr Lim Boon Heng
Minister, Prime Minister’s 
Office

Chairperson :          Ms Lim Sia Hoe

Vice – Chairperson :         Dr Mary Ann Tsao

Honorary Secretary :         Mr Neo Gim Kian

Honorary Treasurer :         Mr Wee Yoke Thong Laurence

Members :         Mr Choo Wee Khiang
Mr Daniel Tseng
Ms Ng Kwee Nyok Patricia

Management Team

Training Manager :         Mr Jim Then

Business Development :         Mr Allan Tian
Manager

Programme Manager :         Ms Alicia Chua

Manger :         Mr Simon Loke

Executive :         Ms Abhi Palaniandy

Bouquets

1. The Board would like to express its deepest appreciation 
to Mr Tan Jing Bock  and  Mrs Mui-Kok Kah Wei for their 
many contributions  to CFS in their capacity as Honorary 
Treasurer and Honorary Secretary respectively. Both 
stepped down from their appointments at the last Annual 
General Meeting  on 1 September 2009.

2. On a similar note, the Board would like also like to thank 
Ms Helen Ko for her valuable contribution in overseeing 
the organisation’s operations as the Executive Director, up 
until February 2010.

3. The board would like to convey their heartfelt thanks and best 
wishes to the following staff who have resigned:

� Ms Alicia Chua (on February 2010)
� Mr Simon Loke (on April 2010)
� Ms Abhi Palanianiandy (on June 2010)

We wish them all the best in their future endeavors

Corporate 
Governance

In accordance with good 
corporate governance, and 
in compliance with the 
responsibilities that come 
with being an Institution of 
Public Character (IPC) and 
a Charitable Organisation, 
all Board members have 
accordingly declared any 
potential conflicts of interest 
and  have subsequently 
abstained from participation 
the relevant decision-
making process. This 
procedure has been duly 
documented.

The Charity has also 
complied with all the 
applicable guidelines of the 
code of Governance 
Evaluation Checklist 
for the institution of Public 
Character (IPCs)
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Highlights of 
2009/2010

Dealing with an ageing
Singapore

Singapore will experience an unprecedented 
increase in the number of the older adults in the 
next 20 years. Workers aged 50 and above will 
raise from 22% in 2004 to 29% in 2015. With 
Singapore’s declining birth rates, economic 
growth can only be sustained if older workers 
are kept economically productive within the 
labour force. Already, the Government is 
revising many of its employment policies to 
enable those willing and able to continue 
working beyond the current retirement age of 62 
while receiving income security at the same 
time. 

It was in this light that CFS was established in 
2006 with the aim of putting together a series of  
training courses that enables both senior and 
younger workers, together with their employers, 
to experience a smooth transition into the new 
social and economic realities in Singapore. 
These training courses, developed in close 
collaboration with industry experts and specialist 
government agencies, are called Seniors 
Employability Programmes (SEP).  
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SENIORS EMPLOYABILITY 
PROGRAMMES (SEP)

First launched in April 2007, the SEP is 
the cornerstone of the organisation’s
operations and are constantly updated 
and improved through user feedback and 
meaningful collaborations. In essence, 
the SEP comprises holistic employment 
and employability courses for the senior 
workers, their younger counterparts, as 
well as their managers and supervisors. 
The senior worker programmes aim to  
familiarise seniors with an understanding 
of the physical, psychological and social 
changes associated with ageing. 
Additionally, these courses provide useful 
tools to empower seniors to not only cope 
with but rise above these changes so that 
they can remain in active employment for 
as long as they desire. 

For programmes catering to the young 
employees, managers and supervisors of 
senior employees, the focus will be on 
dispelling myths about ageing by 
revealing approaches that can effectively 
optimize the strengths and abilities of 
older workers.
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The SEP courses

For Senior Workers

Re-employment : Equipping And Developing 
Yourself (Ready) TM

A one-day course to prepare senior employees for re-

employment.

Senior Employment Guidance Course (SEG)
A two-day employment guidance workshop to guide 
senior employees in their preparations for the next 

phase of their employment.

Essential Skills in Mentoring (ESM)
A three-day workshop for senior/experienced 

employees to learn the basic mentoring skills so that 

they gain greater understanding about themselves 

and their mentees.   

Certificate in Mentoring (SMP)
A more advanced five-day certificate programme

aimed at training senior employees to take on 

qualified mentoring roles in their respective 

workplaces. 

Senior Mentors 

@ Work (SMW) –
NEW 
PROGRAMME 
2010

A two-day programme, 

developed and implemented 

in collaboration with the 
Council for Third Age, that 

aims at equipping senior 

employees with sufficient 

mentoring skills and 

knowledge so that they can 
serve as effective mentors for 

the younger workers in the 

workplace.
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The SEP Courses

For Management Staff and Human 

Resource Personnel

Certificate in Pre-retirement and Re-

employment Counselling (PRC)

A five-day certificate programme for human resource 

personnel, managers and supervisors of the senior 

employees to more effectively manage employees facing 

career and retirement transitions.

Essential Skill for Counselling Mature 

Workers (ESC)

A three-day workshop aimed at equipping human resource 

personnel, managers and supervisors of the senior 

employees with key counselling competencies to allow them 

to better assess, intervene and/or make appropriate referrals.

Understanding & Communicating Effectively 

with Older Adults (UCM)

A one-day workshop aimed at equipping human resource 

personnel, managers and supervisors of senior employees 

with essential communication skills for more effective 

dialogue with these workers.

For Younger 
Workers

Understanding and 
Communicating 
Effectively with 
Mature Employees 
(UCE) – NEW 
PROGRAMME 2010

A one-day course, similarly 

developed and implemented in 
collaboration with the Council for 

Third Age, for younger workers to 

better understand their older 

counterparts.
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Insight into Senior 
Mentors @ Work: A 
New Collaboration 
with the Council for 
Third Age (C3A)

The Council For Third Age is an 

independent body tasked by the 

Ministry of Community, Youth and 
Sports (MCYS) with promoting 

active ageing so as to enable 

seniors to achieve a better quality 

of life socially, intellectually, 

physically,  vocationally, 
emotionally, and spiritually. 

Working with the C3A, CFS is 

proud to be recognised as a 

qualified senior training institute 

and awarded with the privilege of 
implementing the SENIOR 
MENTORS @ WORK training 

programme.
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This training programme is principally targeted at two 

groups: the senior workers and the young  workers. The 

seniors programme comprises a two-day skills training 

workshop aimed at equipping mature workers with the 
necessary mentoring skills and knowledge, so that they 

can serve  as effective mentors to inspire their younger 

counterparts. A shorter programme exists for the latter to 

enhance their understanding and awareness of the older 

workers. Ultimately, the objective of the programme is to 
foster mutual appreciation of the valuable contributions 

that both parties can bring to the workplace. Such synergy 

can then be harnessed for the collective benefit of the 

organisation.



Testimonial from course participants

Senior Mentors @ Work programme has given me a 

better insight about the X & Y generation concept. 

This will helps us see the characteristics of these 
younger people and how we could tap on their

expertise and enhance production.

Mr Siva

ExxonMobil Singapore Employees Union

“Understanding and Communicating Effectively
With Mature Employees”

Understanding & Communicating Effectively with

Mature Employees – This programme has taught 

me the important principle which helps me to understand 

the influencing , social, technological and cultural factors. 

And I can also apply the 6E’s communication model in 
my workplace as well as in family.

Ms Christine Lim

Union of Security Employees

Ready Programme has enables me to understand the 

positive mindset, oneself and love oneself. And I have 

also learnt to have positive mindset and be adaptable 
to situations with new  ground and platform

Mr Lee Luen Shee

Land Transport Authority

Seniors Employment Guidance (SEG) :Very 

interesting and valuable for all senior personnel to 

understanding employment process and continuation 
of work even you reach retirement age. 

Ms Toh Choo Geok

Tan Tock Seng Hospital

“Senior Mentors @ Work ”
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FUNDRAISING

• $50,000 and Above

Lee Foundation

• $10,000 - $49,999

JT International 
Tobacco (Singapore) 
Pte Ltd

NTUC LearningHub

Pte Ltd

• Up to $9,999

Ernst & Young 
Solutions LLP

GPL Remittance     
Pte Ltd

Safer Wireline
Operations Research & Devt
(SWORD) Pte Ltd

Donations by 
Corporations and 
Individuals

Centre For Seniors would 
like to express our 
deepest appreciation to all 
corporations and 
individuals for their 
contributions and support.

Your generosity, even in 
times of economic 
uncertainty, have kept our 
programmes going strong. 
We look forward to your 
continued support as we 
reach out to a greater 
number of seniors, 
employees and employers 
in the coming years.
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